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 KATANAAQTH

KYNPIAKH AHMOKPATIA Ynoupyeio Evépyetac, Eynopiou, Blopnxaviag kat Touptapod

MAOHTIKOZ AIATQNIZMO2
«KATANANQTEZ ONLINE»

OPOI AIATQNIZMOY AHMOTIKHZ EKMAIAEYZH2

H Ynnpeola Mpootacioag KatavoAwt Slopyavwvel Slaywviopd yla padntég Snpotikou
(ta&erg E’ ko IT’) pe 6épo « KATANAAQTEZ ONLINE ».

O Slaywviopog adopd oe atopkn epyacia {wypadlkng kat Ba mpayuatonolnBel and Tig
20/11/2017 péxpr tg 15/02/2018. OL pobntég Ba mpémel va {wypadicouvv pla adioa i pia
glkovoypadnuévn Lotopla.

ITOX0C Tou SlaywviopoU eival n avantuén opOng KATavaAwTikrg KOUATOUpOG Yo TN OwWoTH
Xpnon tou Stadiktuou Kal eldkotepa va Swoel Tn duvatotnTa otoug Hadntég va avtiindBOouv
TO TTAEOVEKTALLOTO TIOU TIPOodhEPEL TO SLASIKTUO OTOUG KATAVOAWTEG, OAAG Kal Toug KvdUVOoUC
OTOUG OTtolouC ekTiBevTaL.

AwKalwo CURUETOXAG

AKOULWUO CUUHUETOXAG OTOV SLOyWVIOUO €Xouv oL paBntég twv tafewv E’ kat IT° OAwv Twv
SNUOCLWV KoL EYKEKPLUEVWY LOLWTLIKWY OXOAEiwV SNUOTIKAG ekmaideuong tng Kumpou.

KaBe pabntn¢ pmopei va cUpUETAOXEL P pia (1) Hovo cUPUETOXN.

AVTIKELLEVOU SLaywVIoHOU

O Slaywviopoc agdopd o {wypadlkn HE TN XPHON OMOLOVOATOTE UALKWV, O XOPTL PEyEOOUG
A3. O padntég/ouppetéxovieg Ba mpémet va {wypadiocouvv pla adica n po etkovoypadpnuévn
wotopla, n Omolo vo avamapLoTA TOV TPOTIO WE TOV Omoilo To Sladiktuo emnpedlel toug
KatavaAlwtec. IStaitepn éudaon pmopei va Sobst:

- 0Tn onuooia Tou €XEL yla TOUC KOTOVOAWTEC va yVwpilouv Ta SIKaLWHATA TOUG OTav
ayopalouv amno to Stadiktuo,

- ota TMAEOVEKTAMATO/EUKALPIEG TIOU TIPOOdEPEL TO SLASIKTUO OTOUC KATAVOAWTEC
(mtx. duvatotnta KaAUTEPNG €peuvag ayopdg, duvatotnta MPOYHOTONoinong ayopwy,
TIEPLOCOTEPEC EMAOYEC, KATT),

- OTo MElOVEKTAMATA/KWWSUVOUG ToU KpUPeEL TO OLadIKTUO yla TOUG KATAVOAWTEC
(mx. ayopd amd Ayvwoteg MNYEC) KOl OTA OXETIKA HETPA TPOOTOOCLOG TIOU TPETEL VAl
AapBavovtal.
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YToBoAr CUMETOXWV

Ot ouppeToxég Ba mpémel va urmtoBAnBouv otnv Ymnpeoia Mpootaciog KatavaAwtr HEXPL Kot
TNV teAsutaia npepopnvia umoBoAng mou eival n 15 Pefpouvapiov 2018:

- elte pe Vv mapadoon ToU E£pyou otnv Ymnpeoio [Mpootaciag KoatoavaAwrtn
(066¢ Ayamrvopog 2 - Méyapo IPIZ, 20¢ 6podog, Aeukwaia)

- elte pe NV amootoAr (taxudpoupnon) tou é€pyou otnv Ymnpeoia [Mpootaociog
Katavolwtrp o€ KAEOTtO ¢akedo pe TNV €voelEn «Mabnuikdg Aloywviopog»
(Taxubpopikn AlevBuvon: 1421 Aevkwoia, KUmtpog)

Micw amd KAOe oxédo Ba mpémeL amapaitnta vo avoypadeTol To OVopo, N TAEN Kot To
oXoA&io tou KAOe madLov.

Aev Ba AapBavovtat umoyn kot Ba Bswpolvial eKMPOOECUES, CUUMETOXEC TOU ElTe
umtoBARONKav HETA TNV KABOPLOKEVN NUEPOUNVIA KAl wpa gite TaxubpounOnkav éykatpa, aAAd
bev €pBaoav Eykalpa otnv Ynnpeoia Npootaciag KatavaAwth.

Avadeign vikntwv

Y& MPWTO 0TASL0, Ol CUMKETOXEC Ba aflodoynBouv amod Emtponr ASLloAdynong mou Ba cuotaBet
ano tnv Ynnpeoia Mpootaociag Katavalwtr). H Emuponn A§loAdynong Oa smidé€el tig 5
ETUKPOTECTEPEG OUUMUETOXEG, LE BAON TA TILO KATW KPLTAPLAL:

1.  Juvadelo Ye TO AVTLKELLEVO TOU SlaywVIoHoU
2.  Anuoupykotnta Kat mpwtoturia Tt {wypadLlag
3. AwBntkn aia

OL 5 enKpATEOTEPEG CUUUETOXEC Ba avaptnBouv otnv wotooeAiba tng Ynnpeoiag MNpootaciog
KatavaAwtr (www.consumer.gov.cy) omou 6a tebolv os dnuodola nAektpovikn Yndodopia. H
nAektpoviky Yndodopia Ba nmpaypatonotndst and 23/02/2018 (12:00 rt.u.) uéxpt 06/03/2018
(12:00 m.p.). OL VIKNTEG TOU Sloywviopol Kot n TeAkn kotataén Ba mpokUYPeL amo T
amoteAéopata TnG NAekTpovikn ¢ Pndodoplag.

Oa amovepunBouv ta €€n¢ BpaPeia:

- NPQTO BPABEIO: Tablet!

- DAEYTEPO BPABEIO: MNMArpeg et Zwypadikrc?
- TPITO BPABEIO: SeT Zwypadikrc3

EmunpoocBeta, 1o oxédlo mou Ba kepbioel to 1o PBpafeio Ba ektunwbel oe adioa kot Oa
SlaveunBel ota Snuotika oxoAeia tng Kumpou.

Népav twv BpoaPeiwv, Ba 0Ol eldIKOC EMalvo¢ CUUPETOXNG O OAOUG TOUG pabntég mou Ba
CUUETAOYOUV OTOV SLaywVLoUO.

1 Méyiotn aia €70
2 Méyiotn afio €40
3 Méyiotn afia €20
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Avakoivwon anoteAECHUATWY Kot ATtOVOuR

H avakoivwon twv amoteleopdtwyv Ba yivel pe emiotoAl mou Ba amooteidel n Ymnpeoia
Mpootaociog KatavaAwtr npoc to Yroupyeio Matdeiag kat MoATiopou.

H Ynnpeola MNpootaciag KatavaAwtr Ba evnUeEPWOEL TAUTOXPOVA YlA TA ONMOTEAECUATA, TA
OXOAElO TTOU CUHETELXAV OTOV SLAYWVIOUO.

H amovoun twv Bpafeiwv Oa yivel oe emnionun teAetn, n omoia Oa SlopyavwBdel amd tnv
Ynnpeoia Mpootaciog KatavaAwt oto mAaioo tn¢ Naykoopia Hpépag KatavaAwtr) tov
Maprtio 2018.

Neploootepeg nAnpodopieg — Aladé€elg os oxoAeia

MNa nepioocotepeg nAnpodopieg oL evdladepopevol pmopolv va aneuBuvovtal ota tThAEdwva
22200905 kot 22200906 kaBwc Kal otic NAEKTPOVIKEG dleuBuvoelg gtsiamettis@mcit.gov.cy Kat
mtziani@mcit.gov.cy

Ma okomoUC KaAUTEPNC TposTolpaciag Twv padntwy, n Yrnpeoia MNpootaciag Katavalwtn
Bpioketal mavta otn 81aBson twv oXoAelwv yla mapoxn SLaAéEewv npog emtpopdwon Twv
padOntwv ywo katavalwtikd B€pata. Ou SleuBbuvoelg Twv OXOAELWV KOL TO EKMOLOEUTIKO
TIPOOWTILKO Urtopouv va areuBuvovtal ota Mo mavw thAEPwva/nAEKTPOVIKEG SLleuBUVOELS yLa
OXETIKEG OleVOETNOELG.

Mpootaocia npoocwrnikwv debouévwv

la tov okomd tou Sitaywviouou, n Yrnnpeoia lNpootaciac KatavaAwtn Sa tnprost apyeio ue ta €nc otoiyeia:
ovouartenwvuuo uadntr/tplac, taén kot enwvuuia oyoAsiouv. Ta avwtépw otoiyeio mou Ba a@opoUV ToUG VIKNTEG
(tpia mpwta BpaBeia) Ja SnuodtomoinGolv otnv totooceAida ¢ Yrnnpeoiag (www.consumer.gov.cy) kat Sa
xpnowuomnotndouv o AAAEC EVEPYELEG EMIKOWVWVIAKOU Yapaktnpa tng Ymnnpeoiac lpootaciac¢ Katavadwrtn. Se
TEPITTTWON TTOU KATTOLOC/Q aTTO TOUC OUUUETEXOVTEG bev emBUUEl autd va dnuoaotorotnGouv, Umopei va to {ntroet
UE TV UTToBOoAN Tou €pyou Tou/TnNG. OL CUUUETEXOVTEG/XYOUTEC Exouv Sikaiwua va {NTHoouv amd tov umevduvo
eneéepyaoiog (gtsiamettis@mcit.gov.cy), mAnpopopics yia ta Sebouéva moU TOUG/TIG a@opouV, ONwS TN @Uan
TOUG, TNV MPOEAEUON TOUG, TOUC OKOTTOUC TNG ENeEEpyaoiag Kat Touc amodEKTeG Toug. Exouv eniong to Sikalwua
StopBwong kat dtaypaprc twv Sedougvwy Toug.

Efouatobotnon

Ol CUUUETEXOVTEG/YOUTEC mapaywpoUv otnv Yrnnpeoia lNpootaoia¢ KatavaAwt) To SIKALWUATA QVATTApaywyri§
kat dnuoaoisuong g apioag mov utoBANUnke yla tov Slaywviouo ue kade TPOTMo Kal o€ oAa ta uéoa. H Ynnpeoia
Mpootaociac Katavadwt) Siatnpei 1o Sikaiwua va amo@acicel av Go MPEMEL N OxL Vo QVATTAPAYEL KAl va
SnuoolevEL auTd Ta Epya.

ZnNUELWOELS

1. Ta BpaBeia eivat npoowrtika kat ev avtaAdaooovtal oute duvartal va {ntnUel n avtikataotaon tou Ue aAlo n
n e€apyupwan Tou o€ XpHua o€ OmoLadNTTOTE TIUN.

2. H Ynnpeoia Mpootaociac KatavaAwt Statnpei to Sikaiwua va arddaéel ta mpoopepoucva BpaBeia ue aAra iong
n avrtiotoyn¢ aiag, ywpic etbonoinon, kadwe kat va UETABAAEL TOUG OPOUC KL TIG NUEPOUNVIEG CUUUETOXNC N
KoL Vol QKUPWOEL TOV SLaywVIoUo. Ot CUUUETEXOVTEC/XOUTEG avayvwpilouV Kot armoSEXOVTaL AVETTLPUAAKTY OTL
0 Slaywviouog Umopei va SLOKOTIEL MPOoCWPLVd, N Kol va UATAWOEL OPLOTIKA, O MEPIMTWON TEXVIKWV
npoBAnuatwv f Adyw rmpoBAnuatwy tou StadIkTUoU, 1 TOU CUGTHUATOG NAEKTPOVIKWV ETTILKOLVWVLWV.

3. Ze nepintwon ouvdpourc Adywv avwtépag Biag, A0ywv aopaldeiag n aAAwv MEPLOTACEWY EKTOC TOU EAEYYOU
™¢ Ynnpeoiac MNpootaocia¢ KatavaAwtn, n Ynnpeoia Suvatal kat Sikaoutal va SLakoyeL mpoowpLvd 1 va
UATALWOEL TOV SLaywVIOUO.

4. H Ynnpeoia lNpootaociac¢ Katavaiwtn Sev pépel omowadnmote svduvn yla Tuxov edattwuata tou BpaBeiou n
ylo onotadnmote BAaBn npokAndei ano tn xprion tou.

5. H ouvuuetoyn otov Slaywviouo mpoUmodETEL KAl CUVIOTA QVETLPUAXKTN amodoxn) Twv 0pwv CUUUETOXNG Kal
OUVEMAYETAL TNV TApaitnon amo kade oxetikn afiwaon vavtl tn¢ Ynnpeoiag MNMpootaoiac KatavaAwt.
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