W\, /70 YMHPEEIA
W > | MPOITATIAL
Y B> kaananaTH

KYMNPIAKH AHMOKPATIA Ynoupyeio Evépyetag, Epnopiou, Blopnxaviag kat Touptapou

MAOHTIKOZz AIATQNIZMO2
«KATANANQTEZ ONLINE»

OPOI AIATQNIZMOY MEZHZ EKNAIAEYZHZ

H Ynnpeoia Mpootaciag KatavaAwtr Slopyavwvel podntikd Slaywviopo yla pabntég péong
eknaidevonc, pue Oépua «kKATANANQTES ONLINE».

O Slaywviopog adopd o atoplkl | opadiky epyaocia kol Oa mpaypotomolnBel amod
27/11/2017 péxpr 1 15/02/2018. Ot pabnteéc/cuppeTEXOVTEG Bal TIPETEL VAL KATAOKEUAOOUV
€va Bivteo, pe otoxo va avadeifouv ta opEAn Kal toug mBavoug KvdUVoUG amod TIG aYOpPEG
Héow Sladiktuou.

IKOTOG Tou Slaywviopou eival —petall aAAwvV— va Swoel Tt duvatdtnTa oToug HabnTEG va
eKTLUNOOLV Ta 0pEAN NG 0pBNG KatavaAwTikiG cuunepipopdg, va pabouv ta Sikalwpata
TIOU €XOUV Ol KATAVOAWTEG Otav ayopalouv amnod to SLadiKTuo Kal va amokTooUV YVWOELG TIOU
Ba Toug BonBricouv va anodelyouv TOUC OXETLKOUG KLVOUVOUG.

AKalwO CURUETOXAS

AKOULWUO CUUUETOXAG OTOV SLOyWVLOUO €XOUV OL LABNTEC amod OAa T SNUOCLA KAl EYKEKPLUEVA
OLWTLKA OXOAEla HéEONG YEVLIKAG Kal TEXVLKNAG eKknaidevong (FTupvaoia, AUKela Kot TEXVIKEG
ZXO0A£G).

OL paBntég pumopolV va CUUUETAOXOUV OTOV SLOYWVIOUO E(TE OTOMLKA, £(TE OE OMASEC
(néyrotog apLtBpdc 10 padntwv avd opada).

AVTIKELLEVOU SLaywVIoHOU

O Swoywviopog adopd OTNV KATAOKEUN PIVIEO MIKPOU MHAKOUG KOl MEYLOTNG SLAPKELOG
7 Aemtwv. EvOelkTiKA, 0ANG OXL TTEPLOPLOTIKA, TO Bivteo pmopel va mapouaotalel TNV UTIOBETIKNA
TIEPUMETELA KATAVOAWTH/WV TToU ayopalsl/ouv pEow SLadLkTou Kal val EMLKEVTPWVETAL:

- OTO MAEOVEKTAMOTO KOLL LELOVEKTHILOLTA TIOU TIPOOPEPOUV OL ayOpEG pPEow Sladiktuou,

- ota dwkalwpata mov £Xouv oL KatavaAwtég otav ayopalouv amd 1o SLadiktuo (OXETLKES
rmAnpodopieg StatiBevtal otnv otooeAiba: www.onlineconsumerrights.com)

- otn onupooia tg opBbng €peuvag ayopdg (ocUykplon TWWV KAl TOOTNTAG TIAPOUOLWV
TPOLOVTWVY N UTInPEcLlwy / olyKpLon METaty dtadopwy MwAnTwy),

- OTOUG KLvOUVOUG Kol TO METPA TPooTOOoiag TOU TPEMEL va AauPAavouv (OXETIKEG
mAnpodopieg StatiBevtal otnv lotooeAida: www.onlineconsumerrights.com),

- oe onowdnmote GAo Bépa mou avadelkvUeL Tt onupacio tng opbNAG KATAVOAWTLKAG
ouuneplPopag yla ayopég anod to diadiktuo.
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Y1oBoAr CUMUETOXWV

Ot ouppetoxég Ba mpémel va untofAnBolv otnv Yninpeoia Mpootaciag KatavaAwtr HéEXPL Kal
NV teleutaia nuepopnvia umtofoAng nou eivat n 15 Pefpouvapiov 2018:

- €lte pe ™V amootoAn twv apxeiwv (Evtumo ZUMMETOXNG Kot PBIlvieo) HEOw umnpeoiog
NAEKTPOVIKAG QMOOTOANG MeydAwv apxeiwv (my. wetransfer.com) mpog¢ tnv NAEKTPOVIKN
SlevBuvon 1429@mcit.gov.cy

- &lte pe TNV amootoAn (taxudpounon) f Ke TNV mapdadoon tou EVIUMou IUMHMETOXAG KoL TOU
Bivteo oe Yndlakn popdn (oe CD) otnv Ymnpeoia Mpootacioag Katavalwtr o€ KAELOTO
dakelo pe TNV EVOeLEn «MaBNTIKOG ALaywVLOUOG».

Aev Ba AapBavovtat umoyn kat Ba Bswpouvrtal eKMPOOBECUEG, OUMMETOXEG TOU Elte
UTOBANBNKaV UETA TNV KABOPLOPEVN NUEPOUNVIA KOl wpa gite Taxudpoundnkav éykatpa, aAAd
bev £pBaoav Eykalpa otnv Ynnpeoia MNpootaciag KatavoAwtn.

Avadelgn vikntwv

Y& MPWTO 0TASL0, Ol CUMHETOXEC Ba aflodoynBolv amod Emtponr) AfloAdynong mou Ba cuotabel
ano tnv Ynnpeoia Mpootaciag Katavalwtr). H Emtpomnr) A§loAdynong Oa smidé€el tg 5
ETUKPOTEOTEPECG OUMMETOXEG, LIE BAON TA TILO KATW KPLTAPLAL:

1. Juvadelo Ye TO aVIIKEIPLEVO Tou SlaywviopoU
2. OpBotnta mAnpodoplwv/unvupdtwy mou npoPdaAlovtal oto Bivteo

3.  Anuoupylkotnta kal mpwtotuTia tou Pivteo (oevdaplo, oknviko, adriynon, MPOCWIIKNA
EUIMAOKI TWV HABNTWV/TPLWV, aLoONTIK, GUVOALKI OTTIKA TIPOCEYYLONG, K.A.)

4.  TeXVIKA XOPAKTNPLOTIKA (TEXVIKN apTLOTNTA, KABapOTNTA XOU-ELKOVAC)

OL 5 enikpatéotepes CUUPETOXEG Ba avaptnBouv otnv otooeAiba tng Yninpeoiag MNpootaciag
KatavaAwtr (www.consumer.gov.cy) omou Ba teBolv oe dnuooia nAektpoviky Yndodopia.
H nAektpovikn Yndodopia Ba mpaypatoroindei amd 23/02/2018 (12:00 m.u.) MHEXPL
06/03/2018 (12:00 1t.p.). Ot viKNTEG TOU SlaywviopoU Kat n ek katdtagn Oa mpokUP el ano
Ta amoteAéopata TNG NAektpovikng wndodoplag.

Oa amovepunBouv ta £€ng BpaPeia:

- MPQTO BPABEIO: Tablet! (éva Tablet yia kd0s padntr/péAog tng opddacg)

- AEYTEPO BPABEIO: Mp3 player? (éva Mp3 player yia k&0 padntr)/pélog tne opddac)
- TPITO BPABEIO: TuaAtd 3D3 (éva {evyog yuaAld yio kKaBe padntri/pélog tng opadacg)

MNépav twv Bpafeiwv, Ba 600el el6KOC £MALVOG CUUUETOXNG OE OAOUC TOUG HABNTEC TOU
OUMMETEYOV OTOV SLaywVLOUO.

OMAa ta €pya Ba mpoBAnBolv anod tnv Ynnpeoia Npootaciag KatavaAwth pEow TNG LoTooeAdaC
NG, Tou KavaAloL tng Yrnnpeoiag oto YouTube Kot GAAWV HECWV.

1 Méyiotn afio €70
2 Méyiotn afio €40
3 Méyiotn afio €20
YMNHPEXIIA NPOXITAXIIAXI KATANAAQTH
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AvaKoivwon anoteAECUATWVY Kot ATtOVOuA

H avakolvwon twv amoteAeopdtwv Oa yivel pe emiotoAr] mou Ba amooteilel n Ymnpeoia
Mpootaciag KatavaAwtr pog to Yroupyeio Mawdeiag kat MoAwtiopou. H Yninpeoia Mpootaciag
Katavolwt 6o evnUEPWOEL TOUTOXPOVA Yla TA ONMOTEAEOMOTA, OAA TA OXOAsia ToOU
CUMUETEXaV O0TOV SLayWwVLOUO.

H amovoun twv Bpafeiwv Ba yivel oe emionun teAetrn, n omoia Ba SopyavwBel amd tnv
Ynnpeoia Mpootaciag KatavaAwt oto mAaicto t¢ MNaykoopia Hpépag KatavoaAwtr tov
Maptio 2018.

Neploootepeg mAnpodopieg — AlaAé€elg os oxoAeia

MNa nmeploootepeg nMAnpodopieg oL eviladepOeVOL UmopouV va aneuBbuvovtal ota TnAédwva
22200905 kat 22200906 kaBwg Kal oTLG NAEKTPOVIKEG SleuBUVOELG gtsiamettis@mcit.gov.cy Kot
mtziani@mcit.gov.cy

Ma okomoUg KAAUTEPNCG MPOosTolHaciac Twv padntwy, n Ynnpeoia MNpootacia¢ Katavalwtn
Bpiloketal mavta otn &dBson twv oXoAsiwv ylo mapoxn StaAéEewv npog entpopdwon Twv
paOntwv ylo katavalwtikd B€pata. Ot Sleubuvoelg Twv OXOAElwWV KOl TO EKMALOEUTIKO
TIPOOWTILKO Urtopouv va aneuBivovtal ota 1o mavw tNAEPwva/nAekTpovikeg SleuBUVOELS yLa
OXETIKEG SleuBeTOELC.

Mpootaocia npoowrnikwv debouévwv

la tov okomo tou Staywviouou, n Yrnnpeoia lMpootaciag Katavalwty Ja tnpnost apyeio ue ta €ng otolxeia:
OVOUQTENWVULO uadntr/tplac, taén kot enwvuuio oyoAeiov. Ta avwTtépw otolyeia mou Ja a@opouV TOUG VIKNTEG
(tpla mpwta BpaBeia) Ba SnuooctomoinBoulv otnv totodeAiba ¢ Ymnpeoiac (www.consumer.gov.cy) kot a
xpnowuomnotndouv o AAAEG EVEPYELEG EMIKOLVWVIOKOU XOPakThpa tn¢ Ynmnpeoiac Mpootaociac KatavaAwtn. e
TEPIMTTWON TTOU KATTOLOC/0l ATTO TOUC CUUUETEXOVTEC Sev emtSuuel autd va dnuoctortotndoulv, umopei va to {NTHost
ue t™v umoBoAr tou Epyou. Ol OULUETEYOVTEG/YoUOec Exouv Sikaiwupa va Intricouv amd tov umeUduvo
enebepyaoiac (gtsiamettis@mcit.gov.cy), mAnpopopiec yia ta Sedouéva moU TOUC/TIC apopolV, OnMwe T PUan
TOUG, TNV MTPOEAEUON TOUG, TOUG OKOTTOUG TNG EMeéepyaoiac Kot Toug amobEKTEG Toug. Exouv emiong to Sikaiwua
SL6pdwaonc kat Staypaprc Twv Se50UEVWV TOUG.

Efouatobotnon

Ol CUUUETEXOVTEG/YOUOEC mapaxwpoUlv atnv Yrnpeoia lNpootaoia¢ Katavadwt ta SIKALWUATE aVATTApoywyHc
ko dnuocisuong tou Bivteo mou umoBAnINke yla tov Slaywviouo e KaBe TPOmo kal o€ oAa ta uéoa. H Yrnnpeoia
Mpootaoiac Katavadwtn Siatnpei 1o Sikaiwpa v amo@aciosl av Ga TPEMEL 1] OxL va QVATTAPAYEL KAl Vo
SnNUOCLEVEL aUTA T EPyaL.

ZNUELWOELS

1. Ta BpaBeia eival npoowrtika kat Sev avtaAdacoovtal oUTe Suvartal va IntnOel N avTikatdotaon tou Ue aAdo n
n e€apyupwarn Tou o€ Xprua o€ omoLdNTTOTE TLUN.

2. H Ynnpeoia Mpootaciac Katavaiwtn Statnpei to Sikaiwua va aAdaéel ta mpoopepoueva BpaBeia ue aAda iong
n avtiotoyrc aéiag, ywpic etbonoinon, kaGwe kat va UETABAAEL TOUC OPOUG KAl TIG NUEPOUNVIEC CUUUETOXNC 1)
KOl VoL AKUPWOEL TOV StaywVIouo. Ot CUUUETEXOVTEC/YOUTEC avayvwpilouv Kal armodexovtal avemi@UAakTa Ot
0 Slaywviouoc umopei va Slakomel mpoowplva, 1 kat va UaTalwIEl OPLOTIKA, OF MEPIMTWON TEXVIKWV
npoBAnuatwv 1 Adyw rmpoBAnudatwy tou StadIKTUOoU, 1 TOU CUCSTNUATOG NAEKTPOVIKWVY ETTIKOLVWVLWV.

3. Ze nepintwon ocuvdpourng Adywv avwtépac Biag, Adywv acpalsiac n aAAwv TEPLOTAOEWY EKTOG TOU EAEY)YOU
™G Ynnpeoiac MNpootaociag KatavaAwt), n Yrnpeoio Suvatal kat Sikaoutal va SLakoyeL mpoowpvd n va
UATALWOEL TOV SLAywVIOUO.

4. H Ynnpeoia MNpootaciag¢ KatavaAwtn dev @épet omotadnmote evduvn yla Tuxov edattwuata tou BpabBeiov n
yla orotadnmote BAaBn npokAnVel artd tn xprion tou.

5. H ouvuuetoyn otov Slaywviouo mpoUmoUETEL KAl CUVIOTA QVETLPUAXKTN amodoxn) Twv 0pwV CUUUETOXNG Kol
CUVETTAYETAL TNV apaitnon ano kade oxetikn aéiwon évavtl tng Ynnpeoliac Mpootaoiag Katavalwt.

YNHPEXIIA NPOXITAIIAL KATANAAQTH

Tay. SievBovvon: 1421 Aevkwaoia, Kompog | e-mail: ccps@mcit.gov.cy | website: www.consumer.gov.cy
0/ConsumerGova o@ConsumerGova loapun Karavaieorn: 1429



https://www.facebook.com/ConsumerGovCy/
http://twitter.com/ConsumerGovCy
mailto:gtsiamettis@mcit.gov.cy
mailto:mtziani@mcit.gov.cy

